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CONTACT DETAILS
Please find below the contact details for our local office in Bali, Happy Trails Asia:
Happy Trails Asia
Jl. By Pass Ngurah Rai #195
Sanur – 80227 - Denpasar
Bali - Indonesia
Email: client@happytrailsindonesia.com
Office Telephone: 0361-288194 (If you dial with your cell phone: +62 361 288 194)
24-hour Hotline: 081337071135/08123854005 (If you dial with your cell phone: +62 81337071135 or
+628123854005 )
Office Hours: Monday to Friday (09.00 – 18.00) and Saturday (09.00 - 13.00).
When no one answers the phone but you hear a connecting tone please stay on the line. After approximately 30
seconds there will be a notification that your phone call is being forwarded, followed by a voice mail message.
If the line is busy, you will immediately get a message that "the number you are calling is busy and you are being
forwarded, please hold the line". It will then forward to another line.
Please note: all the messages are in Indonesian first but are always followed by English so please do not hang
up.

Email/SMS/Whatsapp Assistance
Happy Trails! Asia offers assistance through Email/SMS/WhatsApp, however this assistance is only for nonurgent matters (which may be resolved in more than 24 hours). For any urgent matters, the 24 hours emergency
number (+62 (0)813 3707 1135 or +62 (0) 812 385 4005 if the first number is not reachable) should be called.
Please find below the details for non-urgent communication:
Whatsapp: +62 (0)813 3707 1135 or +62 (0) 812 385 4005 (if the first number does not answer)
SMS: +62 (0)813 3707 1135 or +62 (0) 812 385 4005 (if the first number does not reply)
Email: client@happytrailsindonesia.com

Happy Trails Office in Yogyakarta
We also have an office in Yogyakarta to assist you. Excursions around Yogyakarta can be booked and arranged
here. Please walk in to say hello and have a cup of coffee.
Opening Hours: Monday to Friday (09.00 – 18.00) and Saturday (09.00 - 12.00). Closed on public holidays
Address:
Jl. Parangtritis No 65 - Pojok Gapura Timuran,
Kel. Brontokusuman , Kec. Mergangsan |
Yogyakarta 55153 – Indonesia
Phone: +62 (0) 0274-383399

HAPPY TRAILS RESPONSIBILITY AND SUSTAINABILITY
Happy Trails! Asia is committed to minimize the negative impacts connected to tourism. If you have any
questions, comments, remarks or suggestions about our responsible tourism approach, please feel free to email
us on: responsibletourism@happytrailsindonesia.com

3

WHEN SHOULD YOU CONTACT US?
You should contact us if there are problems with the car, driver, local guides or accommodation, which cannot be
resolved on the spot. Problems directly related to hotel services should be taken up with hotel staff or management.
Usually the driver will deal with any problems with the car. If you think that this was not done in a proper manner
you should contact us. Please contact us immediately if you are not satisfied with any service and we will
do our best to resolve the issue.

CULTURAL DIFFERENCES
People in Indonesia usually have only limited exposure to other cultures except for neighbouring countries. Realize
that people may expect things to be done according to what they are used to. This may sometimes result in
confusion and frustration from your side. But as long as you keep polite and patient you will soon find this make
the whole travelling all that more interesting. Do keep in mind that Indonesia is essentially an Islamic country.
Showing any disrespect for religion could have negative consequences

MANNERS
In Indonesia friendliness, politeness and respect are valued highly. If you get irritated it is considered a weakness
to show anger. In challenging situations it is important not to get angry, stay calm and do not lose your sense of
humor. A smile is your best weapon. Try not to criticize someone in front of others. The Indonesians will be very
embarrassed if they ‘lose face’.
It is difficult for the Indonesian to give bad news, and they will postpone this till the very last moment or “hide” it in
a beautiful story. Sometimes they say “yes” but do “no”. Their yes means, I will see if I can or will do it. If you ask
for directions you will be given a direction even if the person has no clue what you were asking. Best is to ask again
and again. If you have to bring up an unpleasant topic with an Indonesian, never do so in public and always convey
your message in ways that maintain the other’s self-respect.
Indonesians are usually very friendly and polite. Most travelers experience great warmth and hospitality, but along
with this comes an uninhibited curiosity about personal matters. Total strangers asking details about your job,
income and family life should not come as a surprise. Indonesians are eager to do some small talk. Wherever you
go, you'll often be greeted with "Hello Mister" (even if you are a woman). Mainly people just want to talk, while
others want to practice their English. If you prefer not to answer some questions, just make up an answer.
Especially when you travel with your partner and you're not married better to say: "We have been married for 3
years" The same applies for religion. To have no religion in Indonesia is considered very strange.
Everywhere, the elderly and superiors are treated with respect.
A driver would normally not be comfortable to sit with you at the table for lunch or dinner, but a guide normally will.
Invitations to someone's house can be a great experience, and Indonesians are proud to have a western guest.
Do not forget to take off the shoes before entering the house. You will be offered something to drink or eat. Wait
until your host tells you to drink or eat with the word “silakan” (please). Only eat a little bit. Do not completely finish
your drink or food, because that will show that you want more.

Communication
When communicating in English, speak in short, simple sentences and avoid using slang and jargon. Do not
assume that they readily understand you.
Since saving face is so important in this culture, people will not admit in front of others that they are having
difficulties. Indonesians usually speak in quiet, gentle tones. At times, they may even appear shy. Communication
is generally very indirect. Indonesians may allow someone to proceed incorrectly, even if the result could be
disastrous, since correcting him or she might cause embarrassment for the person. Similarly, people may be
reluctant to admit if they do not know the answer to a question. When responding to a direct question, Indonesians
may answer ‘yes’ only to signal that they heard what you said, not that they agree with it. Open disagreement and
confrontation must be avoided, so you rarely hear a direct “no.”
An Indonesian who considers you a superior may tell you what he or she thinks you want to hear, especially when
others are around. This is a way to save face and preserve honour, known as “keeping father happy.” Similarly, if
asked to give constructive feedback, Indonesians may resort to highlighting only positives, in which case you should
listen carefully for what is not being said.
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Appointments
We come from a culture where time is money and appointments must be exactly on time - Indonesians tend to
have a more casual approach to time keeping -hence the popular expression ”jam Karet” or rubber time.

Body Language
Gestures are usually subtle. It is advisable to restrict your body language. Do not stand with hands on your hips, it
is considered rude and aggressive. You can call someone by waving your hand downwards. Eating with your hands
is no problem, and a good burp after the meal is a positive rather than a negative thing.
Avoid any physical contact with Indonesians except for handshakes. Do not stand with your back to a senior or
high-ranking person.
Eye contact should be infrequent. It is generally considered respectful to look down when speaking with senior or
elder people. Avoid any facial expressions that may suggest disagreement, such as grimacing or shaking your
head. Smiles do not always indicate amusement or approval but can frequently mask embarrassment, shyness,
disapproval, and other feelings of distress. Accordingly, Westerners may sometimes observe Indonesians smiling
or laughing at what they might consider inappropriate moments.
Indonesians do not use toilet paper but clean themselves with water from a bottle and their left hand. This explains
why you never touch someone or eat with your left hand. Never touch someone's head (including children). Pointing
at other people is generally considered rude. If you absolutely have to, use your thumb while keeping the fist closed
rather than pointing with your index finger. To call someone use a downward wave of the whole hand. Avoid
showing the soles of your shoes when seated, as this is considered disrespectful. It is impolite to put feet on a
table. In general shoes are left outside. Slapping the open hand over a fist can be read as a vulgar gesture. Sucking
in air through the teeth indicates that there is a serious problem.

Dress Code
Cleanliness and modesty are appreciated even in informal situations. Nudity (or sunbathing topless) is not
permitted on beaches and although there are some places where this ban is ignored, it causes widespread offence.
Displays of intimacy are not considered suitable in public and will probably draw unwanted attention. Women should
cover shoulders and legs in Islamic areas

Greetings
Rather than a firm handshake people great by stretching both hands out and the right hand disappears between
the hands of the person who greets you. The hands are softly pressed against each other and released to touch
the heart with slightly bowed head.

Gifts
If you have brought gifts for the local people (pens, shirt, post card etc.) make sure that they are presented in an
appropriate situation. We oppose giving directly to children as this may encourage begging and can undermine
parents who cannot afford to give their children such items. Best practice is to give it to the teacher in a school, or
the head man of the village or in return for hospitality when visiting a local house to the host.

Mosque or Temple Visit
When visiting a mosque, take your shoes off. At the entrance of a mosque you will generally find a shelf to put your
shoes on. The body should be covered although short sleeves are generally allowed, women need to cover their
head with a shawl, and always ask if photographing is allowed. In Bali you need to wear a sarong and a scarf
(slendang) around the waist if you want to visit a temple. In tourist areas the temple will have sarong and slendang
for rent. During their menstrual period, women are not allowed to enter a temple
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Ramadan
Ramadan (the Islamic fasting month) in 2017 will start on Saturday, the 27th of May and will continue for 30 days
until Sunday, the 25th of June. Non-Muslims are not expected to fast, however, many shops, street carts, and
restaurants may be closed throughout the day. Ramadan is more than just fasting. Muslims are expected to purify
their thoughts, and focus more on their religion. Make an extra effort to be considerate of others while traveling
during Ramadan.
•
•
•
•
•

Avoid eating, drinking, and smoking on the street in public during the daytime.
Cover your shoulders and legs whenever possible.
Never photograph people during prayers or performing their ablutions before prayer.
Mosques -- normally open to visitors -- may be closed to the public during Ramadan.
Be patient; you wouldn't move too quickly either without food or water in Southeast Asia's heat.

If you are travelling on Bali where the majority is Hindu and Flores where the majority is Catholic you will probably
not notice Ramadan at all.

MONEY AND BANKING
The Indonesian currency is the Rupiah (IDR). In the beginning of this year (2018), the value of € 1 is equal to IDR
16.000 and USD 1 equals IDR 13.500. Note that the values change frequently. There are 100, 200 and 500 Rupiah
coins. Notes come in denominations of 1000, 5000, 10.000, 20.000, 50.000 and 100.000 Rupiah.
The easiest way is to get rupiah cash is at the ATM. Look for ATMs that carry the Cirrus logo. Changing travelcheques can take a long time and rates are always lower than for cash. Pre-2002 dollar bills are not accepted and
all bills should be clean and neat! Large hotels usually also exchange USD and Euro. Major credit cards are
accepted at most major destinations in Bali and Lombok. Visa and MasterCard are recommended

Public and Bank Services
Most banks close their offices for the exchange of money rather than the closing of the bank itself. Some large post
offices have a special counter that stays open longer. Shops are generally open 6 to 7 days a week from 08.00 17.00 h meanwhile shopping centers are open 7 days a week from 09.00 to 21.00. Some small shops close
between 13.00 - 17.00 h for a long siesta. In Muslim areas many companies close on Friday from 11.30 - 13.00 h
for Friday prayers

TELECOMMUNICATION
If you have a mobile phone (which is SIM lock free) you can buy a local number in Indonesia. Ask for the special
code for international calls, as there is sometimes a promotional rate.
Simpati cards have the best access throughout Indonesia and by using the code 01017 the call will be cheaper.
Dial 01017- country code – area code- number. A call costs approximately 1.000-3.000 IDR per minute.
<Sample> Disclaimer: The prices listed in the preceding table are an estimate for the services discussed. This
summary is not a warranty of final price. Estimates are subject to change if project specifications are changed or
costs for outsourced services change before a contract is executed.

TIPPING
Generally service in Indonesia is good so reward those who deliver it. Wage are low and tipping is appreciated
Any type of service can be tipped - someone carrying your bag from the car to your room, making up the bed,
cooking a good meal, someone who holds your hand on a difficult trail, etc should get a tip.
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Some Guidelines to Make This Issue Easier





Porters carrying your luggage: IDR 5.000-10.000 per bag depending on the size and distance.
In a hotel you will often find a tip box. IDR 25.000- 50.000 per day could be donated.
Restaurants: 5-10 percent of the total amount of the bill is acceptable.
Guides and drivers: about IDR 50.000 for a full-time guide and the same for a full-time driver

Guide and Driver Included in the Tour
Please note that the driver is not a guide. His task is only to bring you from one point to the other. If he will
explain and point out lots of things on the way then this is a great extra and you can express your gratitude for the
driver with a good tipping at the end.
The driver and the guide (if included) do receive money for their meals and accommodation. In some hotels they
can get accommodation in a special driver room. The driver also receives money for parking. In case the driver
asks you for money, for whatever expenses please contact our office. We will try to settle the issue immediately.

Local Guides (Not Included in the Tour)
During your trip you will meet friendly people who offer to act as guides - please some simple rules in mind if you
decide to employ them. Agree on a price beforehand and stick to that price; make it clear that you will only pay 1
person. A reasonable amount for an hour’s guiding is IDR 40.000- 50.000.

NEGOTIATION / BARGAINING
With the exception of supermarkets, restaurants and department stores you can usually negotiate on prices of
goods and services this is generally accepted in, and expected even. It is always done in good spirit.

The Way It Works
The seller will state a price. You will be shocked and shake your head and down to half of what you expect to finally
pay. Then it is the sellers turn to be startled and tell you that has 10 children at home…a sick grandmother and so
on…. but he will drop the price a little for you. After some talking back and forth you usually come to an agreement.
Be aware! After you have mentioned a price and the seller agrees on that price it is very impolite to back out. Do
not forget how much you are haggling over – USD 0.50 cents is negligible to us but it may make a difference for
them.

TIME ZONE
There is an hour time difference between Java and Bali. It is one hour later in Bali, time zone is Singapore or Kuala
Lumpur, meanwhile in Java time zone is Bangkok.

7

LOCAL TRANSPORTATION

Becak
is a little like a tricycle and are of Chinese origin.
Agree a price in advance and don’t forget to bargain.

Ojek
This is a motorcycle with a driver who will transport
you to your destination - bargain for a good price.

Dokar
is a horse drawn cart. . Again, the fare should be
agreed in advance. The price is slightly higher than a
becak. On Lombok, this is called a Cidomo.

Taxi
In the cities you find metered taxis. There is a
minimum fare of IDR 20.000. Sometimes the taxi
driver does not want to use the meter and you have
to agree on a fixed price. Often the hotel receptionist
can assist with finding local transportation.
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FOOD AND DRINK
The simplest restaurant in Indonesia is called a “warung” - they usually serve soft drinks and tea/coffee (always
served with sugar unless you tell them no sugar “tanpa gula”). Coffee Tubruk is non filtered coffee, and you need
to leave the coffee standing till all the powder sits on the bottom, and do not drink the last bit!
Another type of restaurant is the Rumah Makan (eating house). Here you will get the menu and a note pad and
pen, to write down the order yourself.
Often tea or water is served with the meal. Soft drinks or beer are not always served cold and if you may receive a
glass of ice cubs if you request a cold drink. In cities like Yogyakarta you find that in the evening, temporary
restaurants pop up (in Jl. Malioboro). This is called Lesehan. The golden rule is that the best restaurants are those
where you can find a lot of customers!

Drinking Water
Tap water is not suitable for consumption. Buy bottled, purified drinking water, which can be found anywhere in the
country. Check that the bottles have their original seal. Be careful with ice cubes, they can be made of tap water.
Water served with a meal is usually safe to drink. The Indonesians also do not drink water from the tap if it is not
boiled.

MOSQUITOS
Though incidence of malaria is low, dengue fever is a growing problem. Malarial mosquitos are active from dawn
till dusk and dengue fever mosquitos during daylight hours. Protect yourself against mosquito bites during the day
and night, and especially at dusk or early evening, make sure to cover exposed skin. Wear light long-sleeved
clothes and mosquito repellent cream or gel. If you spray the room 2 hours before you go to sleep, do not forget
under the bed, and in dark corners, curtains, as mosquitos like to hide there during the daytime.

MINOR INJURIES
Even the tiniest cut may easily become infected in a tropical climate. Whenever the skin is broken, clean it, treat it
and cover it.

SUNBURN/HEAT STROKE
The burning power of the tropical sun is phenomenal. Always wear a hat or cap and use some form of sun cream
or lotion. Always wear a T-shirt or “rashie” when snorkeling. Glare from the sun can cause eye problems, so wear
sunglasses, especially on beaches. Avoid dehydration by drinking lots of non-alcoholic fluids. You may want to add
extra salt to your food or drink electrolyte drinks such as Pocari sweat.

ELECTRICITY
In most places power supply is 220 volts. Power failures are common – especially in more remote destinations.
Hotels usually provide candles or oil lamps in case of a power failure. It is important to bring a good flashlight.

PHOTOGRAPHY AND FILMING
Indonesians like to be photographed in general. However always ask permission (permisi) to take photos. If
someone does not want to be photographed, then respect that. Airports, military camps, bridges, government
buildings, ports, industrial, railway stations, etc. are not allowed to be photographed.
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MANDI
The traditional “bak mandi” is a large water tank from which you scoop water over
yourself with a small bucket. Everything gets wet! This mandi is common in less
visited areas - otherwise you will find a western style shower or bathtub.

BEGGING
The story behind every beggar can be very different. For some it is the only way to survive. This is true for old or
disabled people. Another group of beggars are the ones addicted to alcohol or drugs. And a third group is organized
begging, often done by children, who pay their “boss” at the end of the day. It’s often better to give them a piece of
fruit or food instead of money.

FESTIVALS AND HOLIDAYS
In 2019 holidays are as follows:
No

Day

Date

Holiday

1

Tuesday

January 01

New Year’s Day

2

Tuesday

February 05

Chinese Lunar New Year

3

Thursday

March 07

4

Wednesday

April 03

Isra Miraj

5

Friday

April 19

Good Friday

6

Monday

May 01

Labour Day

7

Sunday

May 19

Waisak Day

8

Thursday

May 30

Ascension Day

9

Wednesday

June 05

Hari Raya Idul Fitri

10

Thursday

June 06

Hari Raya Idul Fitri

11

Monday

August 12

Idul Adha

12

Saturday

August 17

Independence Day

13

Sunday

September 01

Islamic New Year

14

Friday

November 10

Maulid of Prophet Muhammad SAW

15

Wednesday

December 25

Christmas Day

Hari Raya Nyepi

RELIGIOUS HOLIDAYS THAT WILL HAVE AN IMPACT ON YOUR
HOLIDAY
Bali – Hari Nyepi (07 March 2019)
This is a whole day (24 hours) when no one is allowed outside of his or her house or compound. Tourists also have
to stay in their hotel and respect the “rules” that are in place for Nyepi. The airport is also closed on this day.
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Waisak Day (19 May 2019)
Is significant if you are visiting the Borobudur. This monument will be crowded with Buddhist monks.
Enjoy your holiday and the amazing diversity of landscapes, cultures and religions that define Indonesia. Be sure
to bring a sense of adventure and a sense of humors with you.

Idul Fitri (05 and 06 June 2019)
Has a great impact on many parts of Indonesia. For example in Java, the roads are congested and crowded with
Indonesians travelling to their hometown for at least one week before Idul Fitri.

ILLEGAL SOUVENIRS
The thousands of islands in Indonesia’s large archipelago are home to some of the world’s greatest biodiversity.
You may be bewildered by the array of wildlife products offered for sale, but be aware that many of these items are
subject to national and international restrictions. You will not be allowed to bring back products made from bear
claws, ivory, Tiger or marine turtle shells or curios such as stuffed birds-of-paradise, as international trade in these
species is banned. Remember that you may need special permits if you want to take home goods made from reptile
or amphibian skin, such as handbags or shoes, and that permits are also required for stony corals and orchids.
Note that some orchids are listed in Annex A of the EU Wildlife Trade Regulations, and can therefore can not be
traded except under exceptional circumstances

SAVE THE HAWKSBILL TURTLE
Hawksbill sea turtles are important for the health of coral reefs around the world. They are currently listed as
critically endangered. One of their top threats is being hunted for their beautiful shells, which are turned into jewelry
sold to tourists. When in doubt, don’t buy…
When you see it for sale, be sure to avoid purchasing it and let the seller know that you don’t support selling
products made from endangered species but do not argue with the sellers. Pleae find below link to report turtlesell
when you find it ; https://www.tooraretowear.org/report-turtleshell/

When in doubt, don’t buy…
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CHILD ABUSE
DON’T TURN A BLIND EYE TO CHILD SEXUAL EXPLOITATION. IF YOU HAVE ANY SUSPICION, CALL THE
POLICE OR LOCAL AUTORITIES. ECPAT INTERNATIONAL.
If you need to report a potential case of child sexual exploitation and you do not know where else to turn please
contact info@ecpat.net. Utilizing its global network, ECPAT will refer all reports received to the appropriate contacts
and law enforcement agencies.

SAY NO TO SINGLE USE PLASTICS
We have all seen the headlines about the huge environmental problems caused by single use plastics. To reduce
our personal plastic footprint we suggest to carry your reusable bottle and refill it at refill stations. Rather than
using the plastic bottle provided in the hotel room. In Bali you can use the app Refill my bottle to find refill stations
nearby. Or ask at the restaurant of the hotel to refill your bottle with drinking water.
If you do not need a straw in your drink please request without straw when you order. Otherwise it will come
standard with the drink.
Carry your own shopping bag, and say no to the plastic bag that comes with nearly everything you buy in Indonesia.
All above will reduce your personal plastic footprint and also will gradually change the mindset of people around
you. Praise suppliers that offer refill gallons and have a no straw policy to let them know this is what the customer
prefer.

QUESTIONS?
If you have any questions, we are happy to assist you! Please contact us as per our contact information mentioned
previously.

Have a great time discovering Indonesia!
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